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Physical Health @ Social Wellbeing

Exercise Classes Caregiver Support Visits
154,823 847
Falls Prevention Classes Community Meals

8,686 2,030

Friendly Visits and Calls
9,167
Rides
37,952

N
\\/

Aging at Home

Home Maintenance
1,028
Homemaking
21,021
Yardwork
5,214
Snow Removal
3.730

The last year was a transformational one for CSC. We
welcomed new volunteers, donors, and staff including a new
Executive Director, created a new strategic plan to guide us,
and have been busy building new community partnerships to
enhance our outreach and sustainability.

We are proud and fortunate to work with such a caring

and dedicated group of individuals and organizations.

Our community has fostered a groundswell of support in
providing the best services possible to seniors and adults
with disabilities in Cambridge, Kitchener, North Dumfries, and
Waterloo.

In 2018, we launched an agency-wide sliding scale for
program fees, designed to increase equity and access to
all of our programs, as well as provide a greater degree of
financial sustainability. We invested in new technologies
to provide better and faster services for our clients, as well
as unleash organizational capacity to meet growing future
needs.

As our communities develop new Ontario Health Teams to
support the healthcare vision of the provincial government,
CSC will continue to champion the needs of our clients and
ensure they can continue to stay in their own homes as long
as possible with independence and dignity.

Our success is the community’s success. With the ongoing
support of volunteers, donors, partners, and our Board, CSC
is ready for the challenges that will come in 2019 and beyond.

Will Pace
Executive Director

Anne Tinker
Board President




Nutrition Physical Health

Then and Now

Ten years ago... we provided 2,246 hours of free
gentle exercise in a single volunteer led program.

Then and Now

Ten years ago... we contracted our meals out to
multiple local providers.

We now have our own kitchen to prepare food for
our hot meal programs, where we can accept fresh,
local food donations, and grow food in our on-site
garden, resulting in increased individual and group
volunteer opportunities.

Last year, we delivered 163,509 units of exercise
and falls prevention programming through six
different programs - including a new specialized
falls prevention class for clients with osteoarthritis.

“All the meals are so very nice. They’re so well prepared. “I have a different attitude! It enhances my ability to be
It makes me feel like | want to eat them. The soups are self-sustaining for longer. Exercising to the music and
out of this world, | can’t expect more. And the desserts when you’re laughing and having a good time, you don’t
are gorgeous.” even realize you’re exercising.”
Fred, Meals on Wheels Client Lorna, Exercise Participant

1,769

Units of one on one
exercise

153,054

Units of group exercise

3,686

Units of falls prevention

In celebration of their 65th anniversary, Pioneer Craftsmen Ltd. spent months behind
the scenes researching and planning before building a greenhouse to support CSC’s
food programs. Last year, we harvested over 600 pounds of produce from our garden.

Grocery shopping innovations: We revised the logistics of our shopping
program, eliminating our waitlist and meeting a 64% increase in shops provided!

Cambridge & North Dumfries Community
Foundation, Cowan Foundation, and
Kitchener Waterloo Community Foundation

set us up to start menu development for our “The exercise group has also been good ‘I think in the long run, it will help me to
own line of frozen meals. For clients who socially. We have friends from there. There walk and not have some of the falls a lot of
are able to get out and about, frozen meals are good connections, and everyone tries people have. Anyone who takes it will find
can be delivered in bulk, reducing the time to help each other.” they get more mobility.”

required to be home to accept delivery. Lois, Exercise Participant Ron, Exercise Participant



https://youtu.be/5QSb_ZHhoTw
https://youtu.be/wbWzh86w-No

Social Wellbeing Aging at Home
Then and Now Then and Now
Ten years ago... friendly visiting was offered one Ten years ago... CSC screened and matched

on one in client homes, and rides were primarily independent workers to clean client homes.
provided by volunteers in their own vehicles.

Now, we have two homemaking options to best suit
This year we launched friendship groups thanks to client’s individual needs, sparking a huge shift in

United Way Waterloo Region Communities. Kiwanis client satisfaction. Homemakers hired directly by
Club of Kitchener-Waterloo purchased a vehicle to our agency receive in-depth training and support to
support our fleet that complements volunteer rides. better care for our most vulnerable clients.

“It means | don’t have to phone so many people to take “CSC’s role in my life means my children don’t have to
me to see my husband. People ask me why | come worry about me. | have a homemaker who keeps the
so often to see Ed - | go see him to know that I'm still house clean and safe so it continues to be a refuge for
connected. | still have a purpose.” me. It makes me very happy.”

Karen, Transportation Client Ray, Homemaking Client

“When our
“ | homemaker
| am so excited Kim comes
when Thursday in, | forget all

comes. I'm
jumping for joy.
We are much
like brothers.”

about my health
problems. She
lifts my spirits
right up. Even

Andy
Friendly Visiting Client the cat loves
her.

”
Homemaking Client

Equitable access to service
“It's about making connections, having someone that you can come and hang out with Last year we introduced an updated, fairer fee structure for our paid services. This
that you usually wouldn’t have the opportunity to do so. It's been probably one of the includes five different fee levels based on client income to ensure services are

greatest things that I've done in my youth.” affordable for everyone. Our homemaking program had already successfully trialed this
Peter, Friendly Visiting Volunteer model, which we extended to our meal and transportation programs for greater equity.



https://youtu.be/O6dNR897hgQ

Our People
‘. In 2018-19 our 7,667 clients were supported
Client

by 714 volunteers who contributed 68,630
hours of service.

Ages That’s the equivelent of 38 full time staff, at

over $1 million dollars value.

under 60 -10% 60t0 69 -17% 70to 79 -30%
80to 89 -34% 90+ -10%, including 16 over 100 Lo

Chronic lliness - 28% s sseesssess®’ ..°'.
Caregiver Relief - 3%
Isolation - 3% e e’ ..~
Hospital Release - 4% ..°.
Mental Health - 4% e eessccoscscss” of Why People
Cognitive Impairment - 5% ¢¢eeeccccce eos’ ' Access_ed Our
: o® Services
Frailty - 5% eeceecscccccse
Nutritional Concerns - 6% . ...ccccccccee o®
Other-6%..ceeeceoeccsccsnes
Acute IIIness-7%......................~

PhySicaI LimitationS-ZS%¢oooooooooooooooooooooooooooo¢

Gender Identity
Clients - 7,667
Men - 26%
Women - 74%
Transgender - identified by under 1% of our clients

Included in our staff,

12 people

speak six

different languages.

Last July, we introduced a more equitable sliding scale
fee structure to make services more accessible. By the
end of March, 682 of our 1,045 clients on paid services

were benefiting from reduced fees based on their income.

Events

Drive to Deliver: $21,920
Tacofest: $50,007
Mayor’s Souper Sampler: $5,777

Total: $77,704

Thank you to the sponsors and vendors who
donated their time, talents, and products in
support of client service in our communities.

After 14 amazing years and a total of
over $336,000 raised, the 2018 Drive to
Deliver Golf Tournament will be the last.
To meet changing fundraising trends, we
are investing our resources into other
donor and fundraising initiatives. Thank

you for all of your support over the years!

Awards

CSC was honoured to receive two prestigious awards this year recognizing the

passion of our volunteers and staff.

United Way Waterloo Region
Communities awarded CSC with the
Outstanding Agency Award at their
annual Spirit Awards.

Cambridge Chamber of Commerce
awarded CSC with Agency of the Year
at their annual Community Awards.



Looking Back Looking Ahead

On May 2, 2008, Community Support Connections - Meals on Wheels and More In 2018-19, our operating budget was $4.2M. With the help of 714 volunteers and
was formed. We had a budget of $1.9 million, and 606 volunteers provided the work 832 donors, we served 7,667 clients in Kitchener, Waterloo, Cambridge, and North
equivalent to 33 full time positions. In 2008-09, we served 3,318 clients. Dumfries at more than 100 locations in addition to client homes.

201112 Input and feedback from our clients, caregivers, volunteers, donors, community
We started FABFIT, CSC'’s first one on one, in- partners, and staff, helped to guide our Board’s strategic planning sessions, resulting in
home exercise program to reach those unable to a new three year strategic plan.

access a group site.

Our 2019 - 2022 Strategy Map

While most services are free, some programs do

require a fee for service, based on client income to DELIVERING DEVELOPING
ensure they’re accessible to everyone. EXCEPTIONAL CLIENT SUSTAINABLE
In 2011-12 CSC saw a drastic rise in demand for EXPERIENCES é:é)sl\llol\(ljllj:{r\cl:l;;
subsidized rates.
43% increase in demand for subsidy dollars We acknowledge the diverse

needs and backgrounds of our
62% increase in clients in need of subsidy clients, caregivers, volunteers,

donors, and staff.

2012-13 We strive to provide
personalized and meaningful

We adopted People Assisting Transportation to customer service in all we do.

Elderly Residents (PATER) to add transportation
to the services we offer in Cambridge and North

Dumfries.

201314

We in’:]roduced Senior Support Workers to_providlfzf A GREAT ENVIRONMENT DRIVING INNOVATION
more hands on, interim supports, embedding sta FOR STAFF AND VOLUNTEERS AND ADAPTATION

in community locations, making it easier for our

most vulnerable clients to access services.
Our first steps include:

2014-15 Starting a client advisory group to further our client and caregiver engagement
We opened our own kitchen where we can accept framework.

fresh, local food donations and invite volunteers in, Working through Diversity, Equity, and Inclusion Initiatives to make CSC a safe
helping to make the program more sustainable into place for all.

the future. Completing a brand refresh based on feedback from our valued stakeholders to

make services easier to find.



Donors

Mohamed Abdulkadar

Jim Abohbot

Doug Adams

Evonne Addis

Wayne Addison

AGF Group Foundation

Tyler Agyekum

Roshan Ahmed

Udai Anand

Janice Anderson

Margaret Anglin

Joanna Antoniou

Chris Apostolovski

Edward & Elizabeth
Appleyard

Suresh Arangath

Betty Argue

Mary Lou Armstrong

Susan Armstrong

Audrey Arnold

Jean Pierre & Judy
Arnold

Barbara Arthur

Wendy Artuso-
Clouthier

Yvonne Ashley

Muhammad Ashraf

Robin Atchison

Ruth Atkinson

Jackie & John Atkinson

Amanda Attack

Beth Attwood

Melvin & Rita Aucoin

Manfred Aulich

Donald Austin

Janet Babcock

Patricia Bacon

John Baer

G. Ernest Baker

Sylvia & Russell
Balfour

Cecilia Balm

Atinuke Bankole

832 generous donors helped us raise

$342,524, supporting people’s choice to
stay at home. Thank you for your support!

Tali Barclay

Walter Barnes

Bob Barwell

Martha Bassin

Pauline Bast

Karen Bateman

Ruth Bauer

Dorothy Bauer

Shirley & Gary Bauman

Keith Bauman

Joan & Wilf Baxter

Jessica & Ryan Bayne

Andrew & Inga
Beamish

Julianne Beaupre

Margaret Bebinski

Dr. Clare Beingessner

Dan & Adele Bellan

Judy Benninger

Joan & Raymond
Bentley

Pat Berg

Melissa Bernais

Joanne Bertram

Brent Bibby

Bigfoot Snowshoes

Amelia Biggs

Sun & Geng Bing He

Lawrence & Jane
Bingeman

Manijit Mike Binning

Sylvia Boegel

Rachel Boehm

John & Wilhelmina
Boersen

Silva Boghossian

Shirley Boisvert

Benjamin Bortone

Violet & Terry Boutilier

Jean Bowey

Travis Bowyer

Julianne Boyko

Margaret Boyle Class

Gurshaminder Brar

Kenneth Breeze

Michael Breil

Hilda Breitwieser

Grace Brent

Michael Brewitt

Brick & Co.
Restorations Ltd

Bridgeport Lions Club

Robert & Susan Broad

Brian Brodie

Dorothy Bronson

Elma Brookes

Shanyn Brower

Beth & Steve Brown

J.M. Brown

John & Emilie Brown

Kim Brown

Maureen Brown

Paul & Marjorie Brown

Ronald Brown

Lewis Brubacher

Kathi Brunen

Edna Bryce

Nancy Buckingham

A. Bruce Buckingham

Karen Budel

Violet Budhu

Margaret R. Bugeja

Marguerite Buller

Louise Burns

Kathy Butt

Cheryl Cadieux

Susan Calder

Cambridge Hotel &
Conference Centre

Stephen & Faith
Campbell

Dale Carberry

Karen & Rick Carter

Rosa Carvalho

Linda Case

Linda & Peter
Castleton-Page

Cedar Hill United
Church

Ece Cetinorge

Bill & Sandra Chappell

Daisy Chappuis

Mary Chen

Mary Jane Chiasson

Lise Christoffersen

Michael Cicchine

Civitan Club of
Kitchener-Waterloo

Peggy Clail

Trish Clarke

Colin Clarkson

Moira Clifton

Patrick Cline

J. Cole

Margaret Collard

Paul Collins

Arlene Collins

C. Barry Collins

Deb Collins

Catharine Collins

Patricia Connors

Ed Consenheim

Alice Cook

Patricia Cook

Robert Cooper

Mary Cormier

Raymond & Gerry
Corsini

Jane Cottrill

John Couch

Doreen Couch

Wilfred & Joan Coutts

Cowan Foundation

Lesley Crompton

June Crouse

David & Carolyn Crow

Mary Ann Cryan

Agnes Csorsz

Mary Ann Cummings

Gary Cunningham

Pat Cunningham

Mr. & Mrs. Robert Curik

Lorraine Cutting

Maria Da Silva

Victoria Damsic

Wanda Damsma

Ross & Sandy
D’Angelo

Dianne Davies

Phyllis Davies

Margaret Rose & Kip
Davis

Janet Dawson

Evelynn & Leonard
De Gast

Narcisa De Sousa

Charles & Renee
Debrot

Marco & Donna
DeBruin

Stephanie Dell

Rosemary Demarte

Sharon Densmore

Isaac Deroche

Jim DeRoo

Dennis & Lynda
Desaulnier

Descendants Beer &
Beverage Company

Elaine Devonshire

Jean Dickin

Patricia Dicks

Christiane Dijong

David & Carolyn Dirks

Ron & Mary Ditner

John & Diane Dobbie

Michael & Freida
Dowling

Thelma Drew

Ingrid Drinkwalter

Michelle D’Souza

Marilyn Dufresne

Ken Dunford

Eddie Dupont

Fernando Duran

Ruby Dwyer

Don & Suzanne
Dychuck

Jean Dyszuk

Charmaine Earle

East Indian Ladies
Club

John & Sue Egoff

Hiltrud Eisenbach

Lynne Elliot

Judy Ermel

Mary Ertel

Eleanor Eschweiler

Evangelical Lutheran
Church of
Reformation

Tom Eves

Lore & Edward Faber

Joyce & Russell
Falkiner

Monika Feix

David & Joan Fennell

Grant Ferguson

Andrew Ferguson

Nancy Fietsch

Harry Fisher

Brian Forler

Glenn Forrest

Cherwyn Forrest

Nicholas Foti

Paula Francisco

Ivan & Myrna Frederick

Shirley Fries

Dianne Frombach

Sylvia Froome

Ann Furlotte

The Estate of Frank
Gaal

Daniel Gadoua

Jean Gagnon

Lois Gamlem

Josephine Garbett

Shobha Gardner

Mike Garnier

Raija Gaskell

Lillian Gauvin

Elizabeth Geimer &
Anton Walllitschek

Stanley & Sigrid Gerins

Lois Gibson

Teresa Gies

Jim & Jeanette Gifford

Heather Gilbey

Fred Gillard

Gertrude Gillies

Marion Godfrey

Rolando & Leda
Gonzalez

Samantha Goodman

Deveeta Gopaul

Gore Mutual Insurance

Kathy Gottfried

Peter & Betty Graham

Graham Mathew
Professional
Corporation

E. Grant

Ronald & Lorraine
Green

Pamela Greenberg

Diana Greenlay

Ken Gregory

Rosa Grinschgl

Betty Lou Grosz

Terri Grummett

Marjorie Guerra-
Francis

Elisabeth Guilhauman

Ary Gunesekara

Barbara Haase

Art Hackbart

Thank you to more
than 50 donors
who sent back
Valentines that
we delivered to

some of our most
isolated clients!




Donors

Lillian Hagen
Peggy Hagen
Andrea Hall
Katharine Haller
Billie Hall-Francis
Marjorie & Peter
Hallman
Shirley Hambly
Jane Hamel
Sam Hammond
Barbara Hanna
Mary Hannusch
Evelyn Hansen
Josh Hargraves
Les Harris
Glenn Haskett
Barbara Haskins
Alla Hatt
Sherry Head
Elizabeth Heald
Sharon Healey
Amber Heibein
Karen Heldmann
Kathy Helwig
Douglas Henderson
Linda Henderson
Bea Henry
Henry Walser Funeral
Home Ltd.
Joan Hergott
Wayne Hergott
Mary Hetherington
Kim Hetherington
Hanna Heuckroth
David Hicks
Mae Hicks
Kristin Higgins
Carly Hills
Edna Hilton
Renate Himmel-
Hobson
Monica & Lawrence
Himmelman

In 2018-19, we upgraded our technology
to allow for a smoother donor process.

We also added 89 brand new donors
through one donor acquisition campaign.

Debra Hines
Jeff Holland
Brenda Holvey
Betty L. Hooper
Harry Horn
Rosalind Horne
Jocelyn Horner
Adeline Horst
Emily Horst
Natalie Hoshing
S. Dale Howatt
Robert Hu
Shafig Hudda
Joyce Hudyma
Irshad Husain & Badar
Jahan
Gary & Denise
Hutcheson
Rizwana lIftikhar
Charlotte Innerd
Gail C. Ireland
Diane Isaac
Brigid Isenor
Anne James
Harrison James
Chris Janelle
Edelgard Jeftovic
Steve Johns
Angela & Mark
Johnston
Diane Jones
Grace Jutzi
Annette Kagel
Natalie Kalte
Salim Kanani
John Kapshey
Jennifer Kato
Judy Kaufman
Mary Kelly
Denis Kelly

Albert & Lois Kelly
Greg Kelly
David Kennedy
Cindy Kennedy
Jasmin Khan
Mehboob Ali Khan
Margaret Killen
Julia King
Shirley King
Elisabeth King
Olive Kingson
Frances Kirk
Wayne Kirsch
Kitchener Pioneer
Lions Club Inc.
Kiwanis Club of
Kitchener-Waterloo
John & Irene Klassen
Hugh Klein
Lucie Kleinert
Michael Kliem
Tania Klimasko-
Hoffman
Henry & Marlene
Klingspon
Pauline Kneale
Norman Knutson
Danica Kocevar
Lucy & Raymond Koch
Christel Koehler
Doreen Koenig
Audrey Kramer
Elizabeth Krampelj
Barbara Helena
Krasowski
Edith Krieger
Andy Kroess
Brienna Kroetsch
Hartman Krug
Margaret Kuehl

Joe Kukk

Veroy Kurzwernhart

Perry & Donna
Kutchcoski

Aunna-Marie Kuzyk

Elaine La Ronde

Lauren Lam

Vivienne & George
Lamb

Karla Lambe

Mary Jean Lange

Gerry Lange

Doris & Joseph
Lapointe

Jonna Lassen

Bruce Lauckner

Frances R. Lavery

Robert Lavigne

Kelton Law

Agnes Leavens

Barbara LeBlanc

Patrick & Wendy
Ledwidge

Marion Lee

George Lee

Marilyn Leedham

Fernando Leite

Shirley Levene

Sandy & Roland
Levesque

Margaret Lewis

Joyce Lindsay

Brian Linka

Mary Lou Little

Louise Litwiller

Anna Ljubec

The Estate of Anna
Marie Logusch

Rachel Loro

Lois Love

David Lowater
Bruce & Edith Lowe
Muoi Lu
Bradley Lukas
Ed & Rosemary
Lukezic
Catherine Lumb
Alina Lyagusha
Jane Maass
James MacDonald
John MacNeill
Margaret MacPherson
Kyle Madeiros
Dan Mairovitz
Jerry & Gloria Majich
Sylvia Malgadey-
Forgrave
Gurdip & Kanwal
Mamak
Jasbir Mangat
Yasmin Maniji
Helga Mann
Ali & Massomeh
Manoochehri
Denis Marcotte
William Marks
Rita Marques
Betty Marshall
Keith & Marilyn Martin
Barbara M Martin
Andrew Martin
Takura Masanganise
Sylvia Massey
Sandra Matchett
Aran Matier
Janna Mazuryk
Sandra McConnell
Elaine McCutchen
Grant McDonald
William McDonald
Gary McDowell
Wendy McEvoy
Mollie McFadden
Freda McGuire
Mary McKenzie
Janine McLaren
Elaine McLean
Patrick McLean
Lise McMahon
Doreen McMillan

Elaine McNaughton

Sherry McQuestion

Denis Meade

Stefan Meissner

John Mello

Stephen Menich &
Mary Ellen Cullen

Frank & Nancy
Mensink

Paul Merritt

Veronica Michael

Dragutin Mihajlovic

Freda Millar

Don Miller

Elsa Millington

Enid Mills

Eva Mirie

Carol Mitchell

Simon Mitchell

Christine Mitchell

Cindy Molloy

Gail Mooney

Sandra Moore

Bill Moran

Edda Morscher

Norma & James
Mosgrove

William & Doreen Motz

June Moyle

Keith Muir

Diane Mullin

Elsie Murdock

Rose & Kent Murray

Judy Murray

Salim Muzaffar

Marilyn Mylchreest

Sandra Nairn

lloha Najmuddin

Vokhid Najmuddin

Chris Nanson

Gangamah Narsyah

Vanessa Neceski

Joanne Nederend

Deborah Nederpelt

R. Graham Nelson

Maria Neto

John Nevard

Deborah New

Eileen Niall

Linda D Nicholson

Marilyn Nicholson

Jovanka Nikitovic

Anne Noice

Barbara Nosal

Alan O’Dell

Tara O’'Donnell

Carol Oestreich

Emmanuel Ogor

Laura Olden-Cooligan

Liz O’Reilly

Earl C. Orth

John & Shirley Oswald

Beverley Otto

Nyabou Owet

Eveline Ozols

Ernest Pagnacco

Louis & Janice
Paleczny

Zofia Paszek

Mansi Patel

Gerald Patterson

Erna Patzner

Betty Jean Pauli

Sharon & Mike Pauze

Vivian Pavanel

“Our community wouldn’t be what it is without our seniors
and what they have done over their lives to help it grow.
Supporting CSC is a fantastic way for us to return the
kindness and help provide the services that they need now,

at this stage of their lives. We are honored to support CSC
and the amazing work they do.”
Heffner Toyota, Event Sponsor




Donors

Carole & Ted Payne

Robert Payne

Bruce Payne

Andrew Pearen

Margaret Pearson

Maria Pereira

Nichole Petrie

Randy Petznick

Diane & Guy Pfaff

Kathy Phillips

Carl & Gertie Piellusch

Darlene & Peter Pileggi

Sarah Pittao-Smith

Lorraine Plummer

Stephanie Pollard

Eileen Porter

James & Shirley Potts

Sylvia & Adolph
Prachar

Frank Preston

Probus Women’s Club
of Kitchener

Dorota Pryciak

Beverly & Don Pullen

Marion Pulling

Jack Pym

Andy & Carol Quick

Cecile Radno

Sue Ramcharitar

Bibi Ramnath

Diayitri & Kissoon
Ramtej

Navdeep Rathod

Maria Rebelo

Mr. & Mrs. A. Reid

Jim Reid

Brandon Reidel

The Estate of Helmi
Reijonen

Jennifer Reilly-Smith

Margaret Reist

Cosimo Renda

Sandra Repar

Donations were generously made to honour:
Adam Mihailov & Rhea Daniels

Sally Beaupre
Anne Harper

Butch Weiler

Volunteer Grant Programs: Corporations
Recognizing Their Employees’ Contributions
to Our Community

TD Bank Group, recognizing Bob Fraser

Revera Retirement LP

Velma Rhodes

Cindy Richardson

Carly Richardson

Marion Richardson

Alison & Doug Riddell

Ireen Ringel

Doreen & Ron Rivers

Paula Roberts

Ed Robertson

Art & Donna Robertson

Dieter & Erika Rogas

Charlotte Rollins

Jean & Tony Romeril

Robert Rook

Brenda Root

Marjorie Rosekat

Charlotte Ross

Rhonwyn Rossi

Gail Roth

Marg Roth

Betty Rush

Marcia Ryan

Lisa Salese

Alison Sanders

Irene Sanderson

Rina Sangers

Anne Elise Sauve-
Jones

David Scarrow

Ken & Diane Schade

Robyn Schall

Ted Scharf

Peter Scharman

John Scheele

Ken Scheffel

Marilyn Scherrer
George Schertzer
Schiedel Construction
Incorporated
Betty Schierholtz
Wally Schmidt
Hannelore Schmidt
Bette Schmidt
Marie & Tom Schmidt
Kathleen Schmidt
Murray Schmidt
Marie & Edward
Schnarr
Irma Schnider
Brian Schopf
Keith & Peggy Schott
Anna Schwab
Norman Schwegel
Mayda Scions
Christina Scott
Ravi Seepersaud
Glen Seibel
Arpine Semerjian
Glen & Elsie Shantz
V. Ruth Shantz
Jennifer Sharpe
Murray Sharpe
Kathleen Sheehy
Marie Shiry
Shopbrain
Lynne Short
Falguni Shukla
Susan Sieradzki
Idella Sieradzki
Adriano Silva
Silver Star Society

Dolores Simpson

Bhoopnarain &
Phulmatie Singh

Richard Skeen

Richard Skehan

Helen Smiley

Veronica Smith

Joan Smith

Tony & Pat Smith

Kevin Graham Smith

Robert & Carol
Snelgrove

Marjorie Snyder

Kenndal Soulliere

Geoff Spackman

Guenther & Annemarie
Sprenger

St. Agnes Catholic
Church

St. Aloysius Parish

St. John’s United
Church Women

St. Michael’s Catholic
Church Exercise
Class

Martha Stagnaro

Rosemarie Startek

Keegan Steeper

Tina Steinberg

Laurie Stephens

Willi & Christine Sterzik

Betty Stevenson

David Stewart

Roberta Stewart

Sarah Stouffer

Jody Strangward

Jim Stroh

Brant Strohm

Shirley Stuebing

Waltraut Stumpf

Helen Sun

Beena Suresh

Sabiruddin Syed &
Yasmin Rafeth

Dale Taylor

Cliff & Eleanor Taylor

Titia Taylor

Linda Teather

Helga Tewfik

Marilyn Thiessen

Betty Thiessen

Linda Thissen

Lynn Thom

Liz Thomas

Nancy Thomas

Anna Thompson

Ronald Thompson

Joan Thompson

Gray & Mary Elizabeth
Thompson

Yvonne Thomson

Ann Tikal

Tire Team Centres Inc.

John & Beth Titterton

Joan Toland

Peter Toner

Naseem Toor

James Torrens

Toyota Motor
Manufacturing
Canada Inc.

Patricia Tracy

Trillium United Church

Trinity Anglican Church

Shelley Trupp

Zeinab Turky

Walter Twomey

Diane & Dick Tyssen

Sheldon Tzirulnick

Union Gas Limited - ClI
Grant Program

United Way Greater
Toronto

United Way of
Burlington and
Greater Hamilton

Cathy Urquhart

Christine Urschel

Manita Van De Wiel

Ben Van Dieren

Greg Van Horn

Deedy Vandenberg

Linda Vanstone

Ali & Shahkhanu Velji

Trudy Venclik

Anna Verdonk

Juliet Wahba

Pauline Wainman

David Waldbillig

Glee Walker

Monika Walter

Nathan Wang

Donna Wanzo

Marilyn Weckworth

Patricia Wedderburn

Anita Weiler

Valerie Wells

Hazel Westfall

David Westfall

Bernie Wettlaufer

Grace Wettring

Faye Wheaton

Laura & Maurice
Widish

Dorothy & Larry Wiebe

Gerda & Martin Wiens

Clyde & Janet Wight
Eva Wightman
Roberta Wilfong

Mark Wilkinson

Vicki Williams
Lorraine Williams
Peter Williams

Vi & James Williamson
Susan Wilimott

Sylvia Wilson

Kim Wilson

Doug Winger

John & Joan Wittnebel

Larry Witzel

Fiona Wood
Dorothy Woodhouse
Ross Woolner
Gillian Woolner
Alex Wu

Donna Yendt
Mary Young
Jonathan Young
Patricia Zacharias
Donald Zehr

Ligia Zekany
Kelly Zinken

Community Support Connections Fund
J.D. Walden Family Fund

The Community Fund
Community Support Connections Fund
The Motz Family Endowment
Rev. Carl & Jean Wagner and Family Fund
TD Canada Trust Merv Lahn Community
Development Fund

Westfall and Hill Family Fund

Memorial Donations were generously made in the name of:
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Wilfred Gurlitz
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Marion Shaw
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Isabelle Stauffer

Ruth Thompson

Jacquie Whalen
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Members of Kiwanis Kitchener-Waterloo presenting their support at our

annual Volunteer Appreciation Dinner.

Statement of Operations

For the year ended March 31 2019 2018
Operating Capital Reserve
Fund Fund Fund Total Total
Revenue
LHIN / Ministry of Health and
Long-Term Care $ 2,874,280 - - $2,874,280 $ 3,123,845
Client services 893,914 - - 893,914 860,178
Donations and fundraising 393,765 1,320 - 395,085 445,514
Community grants 106,249 31,500 - 137,749 151,080
Government grants 76,243 - - 76,243 72,967
Interest income 4,414 - - 4,414 8,206
4,348,865 32,820 - 4,381,685 4,661,790
Expenditures
Salaries and benefits 2,830,586 - - 2,830,586 2,779,835
Food costs 401,369 - - 401,369 398,170
Client transportation and travel 280,000 - - 280,000 246,621
Exercise program payments 342,406 - - 342,406 445,482
Amortization - 172,722 - 172,722 192,499
Rent and occupancy 162,749 - - 162,749 167,073
Equipment, repairs and maintenance 91,679 - - 91,679 84,869
Supplies 53,841 - - 53,841 44,913
Fundraising 51,492 - - 51,492 39,631
Program supplies 29,207 - - 29,207 35,589
Insurance 26,271 - - 26,271 24,395
Professional fees 23,347 - - 23,347 61,853
Community engagement 22,052 - - 22,052 14,159
Telephone 20,129 - - 20,129 17,433
Volunteer support 19,432 - - 19,432 26,909
Training 8,885 - - 8,885 11,161
Bank charges and interest 5,980 - - 5,980 5,534
(Gain) on disposal of tangible capital
assets - - - - (1,060)
4,369,425 172,722 - 4,542,147 4,595,066
(Deficiency) excess of revenue
over expenditures for the year $ (20,560) $ (139,902) - $(160,462) § 66,724
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